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I. O0mMe mo/1I0)KeHu

1.1. Hacrosimmii Kogekc 3TMKYM U cmy»keOHOTO TOBeJjeHUsI pabOOTHUKOB (Jasiee —
Kogekc) TocygapcTBeHHOTO OFOMKETHOTO YUpeXKJeHHs KOMIIJIeKCHBIM —IeHTp
colanbHOrO 06CTyKuBaHUS HacesieHus T. Cesiblio (fanee — Yupexk/jeHHe) OCHOBaH
Ha nonoxkenusx Koncruryuuu Poccutickon ®@enepaiuu, ®egepasbHOro 3aKOHa OT 25
nekabps 2008 1. Ne 273-®3 «O mpOTHUBOJEMCTBUM KOPPYMLIMKW», a TaKXKe
yCTaHaB/MBAIOI[MX B OTHOIIIEHUH PAOOTHUKOB YUpeKJeHHUsl OrpaHUueHH, 3arpeToB
1 00si3aHHOCTell WHBIX (Pe/iepaJbHbIX 3aKOHOB, HOPMATHMBHBIX TIPABOBBIX AaKTOB
[Ipe3unenta Poccuiickor Penepaumu, IIpaButensctBa Poccuiickor Penepanuu,
cyobekTa Poccuiickort demepariiy, TPUKAa30B U pacriopsbkeHui [leraprameHTa
CeMbH, COL[Ma/IbHOMN U JemMorpaduueckoi MoMMTUKU BpsiHCKo 06/1acTy, BHYTPEHHUX
PEryISTUBHBIX JOKYMEHTOB YUpeXJeHUs, a TakkKe Ha OOIIernpu3HaHHBIX
HPABCTBEHHBIX MPUHIMIIAX U HOPMaX POCCUMCKOTrO 0011leCTBa U roCy/lapCTBa.

1.2. Tlonoxenusi Hactosimero Kogiekca pacmpoCTpaHSIIOTCS Ha PabOTHUKOB BCeX
CTPYKTYPHBIX MOApPa3feneHul Y upexxaeHusl.

1.3. TpaxxganuH Poccuiickoit ®enepariu, MocTynammyii Ha paboty B Yupex/eHue,
00s13aH 03HAKOMUTBCS C T0/10)KeHHUsIMU Koziekca v cobiroiaTh UX B TMPOLiECCe CBOEH
LesiTe/IbHOCTH.

1.4. Kaxapiii paboTHUK YupekAeHUs [0/DKeH TTPUHUMAaTh BCe HeoOXOoAuMble Mepbl
st cobnmofeHusl TonoKeHW Hactosimero Kogekca, a KakApld TpaXkAaHUH
Poccuiickoit denepaliiy BIIpaBe OKUAAaTh OT PabOTHMKA YUpeXKJeHHs TIOBeJeHUS B
OTHOIIIEHUSIX C HUM B COOTBETCTBHUU C MOJI0KeHUsIMU HacTosiiero Kogekca.

1.5. Lensro Kopekca sBAsieTCS yCTaHOB/IEHHWE 3STUUYECKUX HOPM U IIpaBUJ
CJTy>keOHOTO TIOBe/[eHUS COLMaMbHBIX PAOOTHUKOB [I/Is IOCTOMHOTO BBITIOJTHEHUSI UMU
cBOeil TmpodecCrOHaNbHOW JesiTe/IbHOCTU, a TakKXke CO/leliCTBUe YKperleHUIo
aBTOPUTETA YUpeXXeHusi, o0ecrieueHre eJUHBIX HOPM ITOBe/ieHHs pabOTHUKOB.

1.6. Kogekc ciy>kuT 0CHOBOU Ajisi ()OPMHPOBaHUS I0/DKHOW MOpalu B KOJIJIEKTHBE,
YBa)KUTETLHOTO OTHOIIIEHUS] K JesSTeJbHOCTU YupexaeHusi B 00l[eCTBeHHOM



CO3HAaHWM, a TaKXKe CIIOCOOCTBYeT TIOBBLIIIEHHIO OOI[eCTBEHHOTO CO3HaHUS W
HPABCTBEHHOCTH PabOTHUKOB, UX CAMOKOHTPOJISI.

1.7. Komekc TIpu3BaH TIOBBICUTh J(PHEKTUBHOCTh BBITIOJHEHUSI PaOOTHHUKAMU
YupexxaeHusi CBOMX JO/DKHOCTHBIX 00s13aHHOCTEH.

1.8. 3Hanue u cobsomeHre pabOTHUKOM Yupexk/eHHs Komekca sIB/ISIeTCS OOHUM U3
KPUTEPHEB OLIEHKH KauecTBa ero mpodeccHoHa/NIbHON [1eATe/IbHOCTH U CIy»KeOHOro
TIOBe/IeHUSI.

1.9. Hacrosiumii Kopekc mofjiexxuT ory0/uMKoBaHUIO Ha oduLManbHOM  caiiTe
YupexxaeHusi B UH(pOpMalMOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTr IHTepHeT.

I1. OcHOBHBIEe IPUHIANBI U MPABHUJIA C/TY)KeOHOT0 MoBeieHUsI PAa00OTHHUKOB

2.1. PaboTHUMKM Yupe)k[eHWs, CO3HaBas OTBETCTBEHHOCTb Tiepe]| TOCYHapCTBOM,
00ITIeCTBOM U rpaykJjaHaMH, 00sI3aHbI:

2.1.1. UCTONHSTH [JO/DKHOCTHBbIe O00s13aHHOCTH [10OpPOCOBECTHO W Ha BBICOKOM
ripodeCCOHA/IbHOM YPOBHE;

2.1.2. coOmomath TpebOBaHHUSI 3aKoHOAATenbCTBAa Poccuiickort dexmepaiuu U
BHYTPEHHUX PErY/SITUBHBIX JJOKYMEHTOB Y UpeK/IeHUS;

2.1.3. OCyllecTB/sATb CBOK [IeATe/JIbHOCTh B Tipefenax CBOUX TOJHOMOUMA U
TIO/THOMOUUM Y UpeXK/eHus;

2.1.4. Iip¥ UCTIOJTHEHWN TO/DKHOCTHBIX 00sS3aHHOCTEM He OKa3bIBaTh IMPEeATIOUTEHHS
KakuM-100 TipodeCCHOHA/IBHBIM WX COIMA/IbHBIM TPYIIaM, OpraHU3aiusaM, ObITh
He3aBUCUMBIMU OT BJIMSIHUSI OTJEebHBIX [JO/DKHOCTHBIX JIML U aJIMUHUCTPAaTUBHOIO
JlaB/IeHNSs];

2.1.5. cobstomaTh coLMaZbHYIO CIIPABEJIMBOCTb W PABHOIIPABHO pacIpesiesisiTh
CoL[MaJIbHbIe YCJIYTH U PeCypChI C 11e/IbI0 pacllupeHusi BbI0opa U BO3SMOXKHOCTeU Ji/1s
BCeX IPa)K/JaH, B TOM 4uCJ/ie, i1 HEUMYIIUX, COLUA/IbHO YSI3BUMbIX U APYTUX JIULI,
OKa3aBIIUXCS B TPYAHOU )KU3HEHHOW CUTYyallUU;

2.1.6. uCKIOUaTh MOEHCTBUS, CBsS3aHHbIE C B/IWSHHEM KAaKUX-M0O JIMUHBIX,
MMYII[eCTBeHHbIX  ((DUHAHCOBLIX) W  HHBIX  HWHTEPEeCOB, IIPemnsTCTBYIOIIUX
100pOCOBECTHOMY MCITOTHEHHIO JJO/DKHOCTHBIX 00s13aHHOCTeNH;

2.1.7. cobmromaTh MPH WCITOJIHEHWH [JOJDKHOCTHBIX 00S3aHHOCTEM yCTaHOBJIEHHbBIE
dbeepanbHBIMY 3aKOHAaMM, UHBIMM HOPMAaTHMBHBIMM MPABOBLIMU aKTamu Poccuiickoi
denepalii U YUpexxXJeHUs1 OrpaHUuYeHus U 3arpeThl;

2.1.8. cobsmrofaTh HeWTPaabHOCTh, WCKJIHOUAIOIIYI0 BO3MOKHOCTb BAMSIHUS Ha
C/ly>KeOHYI0 J1esiTe/TbHOCTh pellieHUM TIOJIMTUYeCKUX MapTUi, WHBIX 00IIeCTBEeHHBIX
00beJUHEeHHH;



2.1.9. cobmtomate HOpPMBI C/y>kKeOHOW U TipodeCCHOHANTBLHOM 3THKW, TIpaBU/a
Z1eJI0BOTO TIOBe/IeHHs 1 OOIIeHusT;

2.1.10. nposiBNSAIT KOPPEKTHOCTh U BHUMATETLHOCTh K TPa)K/laHaM U J0/DKHOCTHBIM
JUIAaM TIpY C/Ty’)KeOHBIX KOHTAKTaX C HUMM; TPUHUMAaTh Mephbl T10 HeJOMyIIeHHIO
o601 BO3MOYKHOCTH BO3HUKHOBEHUST KOH(M/IMKTa UHTePeCOoB;

2.1.11. He pgomycKaTb KOPPYILMOHHOIO IMOBEJEeHNs, B TOM UUC/Ie BO3JEepPKUBAThCS OT
TIOBe/IeHHsI, KOTOPOe MOKET BOCITPUHUMATBCSI OKPY’KArOIIMMM Kak obelllaHve WIH
TIpejIo’KeHre /1aud B3SITKH JIMOO Kak Coryiache TIPUHSATH B3SITKY, WM KakK Ipoch0a
(HaMeK) O pJaue B3SITKHM, a TakXKe TMPOTUBO/I€HICTBOBATh /HOOBIM TIPOSIBIEHUSIM
KOPPYTILIMU U TIPOYUM 3/10yTIOTPeb/IeHUsIM B Y UpeKZieHUH;

2.1.12. yBegomM/IATh AWPEKTOPa, Ha3HAUeHHOEe JO/DKHOCTHOE JIMLI0 YupeXK[IeHUs I10
npouiakThKe KOPPYMNIIMOHHBIX U WHBIX TIPAaBOHAPYIIIeHUM, OpraHbl MPOKYpaTyphl U
WHbIe (eepa/ibHbIe TOCYIapCTBEHHBIE OpPraHbl 000 BCeX Cydassx oOpaljeHus: K HUM
Kakux-mubo /MI[ B 1[efIsIX CKJAOHEHWs K COBEpIIEeHUI0 KOPPYILMOHHBIX
TpaBOHapPYLLIEeHWH;

2.1.13. He3aMe[/IUTEIbHO YBEeAOMJIATb CBOEr0 HEeIroCpPeCTBEHHOIO0 PYKOBOAUTeIs, a
TaK>Ke JI0/DKHOCTHOE JIUL0 YUpexkZieHust 10 NMPoPUuIakTUKe KOPPYMNIIMOHHBIX U WHBIX
MpaBOHAPYIIEHWM O CTaBIIMX W3BECTHbBIMU (hakTaX KOH(IMKTA WHTEPECOB U
KODPYIILIMOHHBIX TIPOSIB/IEHUA B YUupeXXAeHUW, O00CTOoSITeNbCTBaX U [IeHCTBUSX
(be3neiicTBUM) pabOTHUKOB YupeXkAeHWs U TPeTbUX JIUL], TOCTY)KUBIIMX WU
CTMIOCOOHBIX TIOCTY)KUTh TIPUUMHAMHU BO3HUKHOBEHUSI KOH(IMKTAa WHTEPEeCOB W/WIU
KOPPYTILMOHHBIX MPOSIBJIEHUM, a TakKXe O NPUUYMHEHUU (BO3MO)KHOM TPUYMHEHUHN)
BpeJia YupexIaeHuto;

2.1.14. poBOgWTH [0 CBeJeHUS HeNoCpeJCTBEHHOIO WA  BbILIECTOSLero
pyKoBoAWTe/sT UHPOPMALIUIO O TOM, YTO Kakoe-au0O0 JIML0 TpejsiaraeT pabOTHUKY
YupexxeHusi COBEpLIUTh He3aKOHHbIM, HeNpaBOMEDHBIM WM TMPOTUBOpeYalui
TpeOOBaHMSM K C/Ty>keOHOMY TOBeIeHHIO TIOCTYIIOK M/IM KaKUM-TH00 MHBIM 00pa3oM
HapyLIUTh 3aKOHOAATe/NbCTBO Poccurickor ®enmepaumu u Hacrosimui Kopekc, o
MOOBIX  CTaBIIMX UW3BECTHBIX (DaKTaXx B OTHOIIEHWM COBEPIIeHHBIX JIH0O
TOTOBSIIIIMXCS TIPABOHAPYIIIEHU CO CTOPOHBI IPYTHUX paOOTHUKOB YupexxaeHus (eciu
uMmerorasicsi uH(opMmauus He  TpebyeT  yBeJOMJIeHUSI COOTBETCTBYIOILIErO
PYKOBOAWTE/S COTIacHO moArnyHKTam 2.1.13. u 2.1.14. HacTosiero ab3arja);

2.1.15. He pa3mamaTh M He WCIIO/Nb30BaTh HEHAJIeXKalluM 00pa3oM CBeJeHus,
OTHEeCeHHble  3aKOHOAaTenbCTBOM  Poccuiickont  ®efepaui K CBeleHUSIM
KOHQHUAEeHIIMAbHOTO  XapakTepa W  CaykebHyro uH(opmaliuio  (CBefeHUs
OrpaHMUYeHHOI0 paclipoCTpaHeHus ), a TakXXe UHble CBeleHHs], CTaBIlIe U3BeCTHLIMU
B CBSI3U C MICTIOJTHEHHEM TPY/IOBBIX 00s13aHHOCTEMH;



2.1.16. He fOmyCKaThb OKa3aHWs BO3/JEWCTBUS Ha CBOMX KOJUIEr B Lie/IIX NPUHATUS
ITPOTHMBO3aKOHHOTO U (M/T1M) He0OOCHOBAHHOTO PEIIeHMs;

2.1.17. BO37#ep>XKMBATLCS OT TIOBEJEHHS, KOTOpPOe MOITI0 Obl BBI3BaTh COMHEHHE B
N0OpOCOBECTHOM  WCIIOJIHEHWM TPYAOBBIX O00s3aHHOCTeM, a Takxke u30eratb
KOH(MIMKTHBIX CHUTYali, CIIOCOOHBIX HaHECTH yiiepb pernyTalyuud WM aBTOPUTETY
pPabOTHUKOB Y UpeXKIeHusI;

2.1.18. He gomyckaTh TIpPOsiBJieHW!M (popManu3Ma, BbICOKOMEpHS, HeyBa)XKUTe/IbHOIO
OTHOIIIEHHUS K 3aKOHHBIM TTPoCchbaM 1 TpeOOBaHUSIM IPayKJaH B CBSI3U C UCTIOJTHEHUEM
TPYZOBbLIX 00sI3aHHOCTEM;

2.1.19. BO3AepKUBAaTbCsA OT TYO/JMYHBIX BbICKA3bIBaHUM, CYKIEHUM U OLIEHOK B
OTHOILLIEHUH YUpeXKJeHUs], eC/TH 3TO He BXOAUT B 00513aHHOCTH pabOTHUKA;

2.1.20. cobsropath KOH(MUAEHLIMATLHOCTh MHPOPMALIMK O TPa)k[JaHax, Kacaromencs
YCJIOBUH MX )KW3HEIeATeTbHOCTH, JIMYHBIX KaueCTB U MpobieM;

2.1.21. He WCrO/MB30BaTh Cay)kKeOHOe TIO/IOKeHWe [IIs1 OKa3aHWs BIUSHUS Ha
JeATeJIbHOCTh TOCY[apCTBEHHBIX OPraHOB M OPraHOB MEeCTHOTO CaMOYIIpaBJ/IeHUS,
OpraHu3alyi, JO/DKHOCTHBIX JIUL], TOCyJapCTBEHHbIX ¥ MYHULIUMNAIbHBIX C/Ty>KallUuX
TIpY peLleHnH BOTPOCOB JIMYHOTO XapaKrepa;

2.1.22. yBaXUTeNbHO OTHOCUTbCS K JeATeJIbHOCTU TIpe[CTaBUTe/Ied Cpe/CTB
MaccoBoi uH(popMaluu 1o MHGOPMHUPOBaHHUIO 001lecTBa 0 paboTe YupexxgeHus, a
TaK)Ke OKa3blBaThb COJIEMCTBHME B TIOJyYeHUU [JOCTOBEpHOM WHopMalud B
YCTaHOBJIEHHOM TOPsI/IKe;

2.1.23. TIOCTOSIHHO CTPeMUThCSI K 00ecrieueHnt0 Kak MOXHO Oosee 3¢ deKTUBHOTO U
S5KOHOMHOI'O pacropspKeHUsl (DMHAaHCOBBIMU CpPeJCTBAaMM, HWHBIM HMYILECTBOM,
MaTepuaabHO-TeXHUUYeCKUMU U APYTUMU pecypcamMu Y upexzieHus;

2.1.24. He WCIIONB30BaTh MMYLLECTBO YupeX[eHWs B Le/ifX, He CBI3aHHbIX C
WCTIOJTHEHWEM TPYZIOBBIX 00s3aHHOCTEH, a Tak)Ke He TiepefjaBaTh €ro B TaKMX I[e/ISIX
VHBIM JTALIAM.

2.2. PaboTHUK Yupexk[eHWs, Hafie/leHHbI OpraHK3allMOHHO-PACIIOPSIUTETbHBIMU
TIOJTHOMOUHUSIMU T10 OTHOILIEHWIO K APYyrdM pabOTHWKaM, A0/DKeH ObITh Ajis HUX
obpa3iioM mpodeccHoHamM3Ma, 0e3yrnpeuHoW pemnyTaidd, CBOUM  JIMWUHBIM
TIOBe/IeHHEM T10/IaBaTh TIPUMEP UeCTHOCTH, OeCTIpUCTPACTHOCTH M CITPaBe/JTUBOCTH.

2.3. PaboTHMK YupexzaeHus, HajleJleHHbIM OpraHW3alMOHHO-PACIIOPSAANTE/TbHBIMU
TTOJTHOMOYMSAMU TI0 OTHOIIIEHUIO K APYTUM pabOTHUKAM Y UpeXXIeHHs:

2.3.1. ripyHUMaeT Mepbl 10 TIpeJOTBPALLeHUI0 U YPeryJIupOBaHHIO B KOJLJIEKTHBE
KOH()/IMKTa WHTEpPeCcOB, M0 MNpeAyNpeXAeHUI0 KOPPYILWU, BK/IKOYasi Mepbl TI0
TpeoTBpalLeH!I0 KOPPYTILIMOHHO-0ITAaCHOT 0 TOBE/IeHNS;



2.3.2. COHEeWCTBYeT YCTAHOBJIEHUIO M TIOAJEpP)KaHUK B KOJUIEKTHUBE 3[0POBOTO
MOPaIbHO-TICUX0JIOTMYEeCKOTO K/INMara;

2.3.3. mipu ompefeneHnd oObeMa U XapakTepa IOpydaeMoid ApPyrvMM paboTHUKam
YupexzieHusi paboTbl PYKOBOACTBYETCSl TMPUHLMIIAMM CIIpaBeAJMBOCTH, yueTa
JIMYHBIX U J1e/I0BbIX KaueCTB, KBAIM(PUKALIUU U OMbITa [OAUMHEHHBIX;

2.3.4. He AOTTyCKaeT TI0 OTHOIIEHUWIO K TIOAUMHEeHHBIM paboTHHKaM HeoO0CHOBAaHHBIX
TIpeTeH3Ui, a Takxke (PakToB rpyboCTU 1 OeCTAaKTHOCTH;

2.3.5. mposiBasieT 3a00Ty O TOAUMHEHHBLIX, BHHKAeT B WX IIPO0OJeMbl W HYX/BbI,
COIeCTBYeT TIDUHSATHIO 3aKOHHBIX U OOOCHOBAHHBIX pellleHul, CrocoOCTByeT
npodheCcCHOHA/ILHOMY U I0/KHOCTHOMY POCTY paOOTHHUKOB;

2.3.6. oKa3bIBaeT MO/AepP>KKYy U MOMOII[b MOJIOJBIM CITel[haIucTaM (C OTbITOM PaboThI
710 3 JIeT) B IprUoOpeTeHrH NpodeCCHOHA/TLHBIX HAaBBIKOB,;

2.4. PabOTHUKN YupeXkaeHHusl, Ha/leJleHHble OpraHW3allMOHHO-PACIIOPSIANTE/TbHBIMU
TIOJTHOMOYHSIMU TI0 OTHOILIEHHIO K JPYTMM pabOTHUKaM, HeCyT OTBETCTBEHHOCTh B
COOTBETCTBUMU C 3aKOHOZAaTenbCTBOM Poccurickonn Pesepaniuyd 3a AeWMCTBUS WU
Oe3melicTBUSI TIOJUMHEHHBIX COTPYAHUKOB, HApYIIAIOU[UX TPUHIUIBI 3THKA U
TIpaBW/Ia C/Ty>KeOHOTO TIOBe/IeHUs, eC/Id OHW He TIPUHSUTA Mep, UTOObI He OMYyCTHUTh
TaKuX JeHCcTBUM Uiu 6e31eicTBUs.

IT1. 3TuKa nmoBe/jeHNs PAOOTHUKOB Y UpeK/ eHUs

3.1. PaboTHUKM YupeKaeHHUsI B CBOEH [1eATe/IbHOCTH UCXOJAT U3 KOHCTUTYI[HOHHBIX
TIOJIO)KeHW O TOM, UTO Ue/IOBEK, €ero mpaBa M CBOOOABI SIB/ISIFOTCS BBICIIEH
LIEHHOCTBIO, U KaXK/JbIl T'Pa’K[JaHWUH UMeeT MPaBO Ha HEMPUKOCHOBEHHOCTh YaCTHOU
JKWU3HH, TMUHYIO U CeMeWHYI0 TalHYy, 3all[UTy YeCTH, JOCTOHMHCTBA, CBOero fo6poro
VIMEeHU.

3.2. PaboTHUKM YupeKaeHuUs:

3.2.1. obsi3aHbI COO/MIOAATE OOIIETIPUHATBIE ITUUECKWe HOPMbI M TIPaBHW/IA [IeJI0BOTO
TIOBe/IeHNs], ObITb  BEXK/IMBBIMH, Jn00poykenaTe/TbHbIMH, KOPPEKTHBIMH,
MPUHIUIMAIBHBIMHY, BHUMaTe/TbHBIMH, TPOSB/IATh TEPIMMOCTh U HEMpeiB3sITOCTh B
0OILI[eHNH C TpaXkZiaHaMH U KOJIIeraMH, pabOTHUKAaMU JPYTUX OpraHu3al[|i;

3.2.2. ipu3BaHbl CrI0COOCTBOBATH CBOMM TOBe/IeHHEM yCTAaHOBJIEHUIO B KOJI/IEKTHBE
JIeJIOBbIX  B3aMMOOTHOIIIEHUM, OTHOLIEHWMA TIapTHEPCTBA, B3aUMOYBaXXEHUSI U
B3aKMMOIIOMOIIY, KOHCTPYKTUBHOTO COTPYJHAUYECTBA APYT C IPYyTrOM.

3.2.3. IO/DKHBI TIPOSIBIISIT YBa)KeHHWe K 00bIUasiM M TpafuiiusiM HapozoB Poccuu u
OPYTHUX TOCYAApCTB, YUWTHIBATh KY/IBTYDHble W WHble OCOOEHHOCTH pa3TUUHbIX
THUUECKUX, COL[MaTbHBIX TPYNM U KOH(DeCCuii;



3.2.4. obsi3aHbI CTPEeMUTLCSA B MH000M CUTyallud COXpaHSTh JIMUHOE AO0CTOUHCTBO,
OBITL 00pas3I[OM IIOBeleHMs], AOOPOITOPSAOYHOCTH W UeCTHOCTH BO Bcex cdepax
00I11e CTBEeHHOM KU3HU;

3.2.5. fo/mKHBI U30eraTh TUUHBIX U (PMHAHCOBBIX CBSI3€eM, CIIOCOOHBIX HaHeCTH yIiiepO
VX YeCTU U JOCTOUHCTBY, peryTaluu YUpeK/eHus;

3.2.6. He [OMyCKaTh MPUHSATHS TUIU, KYPeHUs, paClUTHsl CIIMPTHBIX HAlUTKOB BO
BpeMsi OKa3aHUs yCJIyT rpakAaHaM, becesl, THOTO Cy>keOHOTo 001eHHsI C HUMHU.

KpuTrKa uMerolrxcsi HeZJoCTaTKOB B paboTe CO CTOPOHBI PYKOBOZAUTE/ISI WU KOJIIer
JO/DKHA OBbITh OOBEKTUBHOM, B3BEIIeHHOW, TPUHIMIAAILHON W C TIOHUMaHUeM
IIPUHUMATHCS TeM pabOTHUKOM YUp)KIEeHHs], K KOTOpOMY OHa obparrieHa.

3.3. Tlpu wucCmonHeHWM TPYAOBBIX 00s3aHHOCTeH PAOOTHUKM — YupekaeHWs
BO3/€P’KUBAKOTCS:

3.3.1. oT mob6oro Bu/ia BbICKA3bIBAaHUM U IEUCTBUM AUCKPUMUHALIMOHHOTO XapaKTepa
1o TIpHM3HaKaM T10J/la, BO3pacTa, pachbl, HAlLMOHA/JBLHOCTH, S$i3blKa, TPa’k/IaHCTBa,
COLIMANbHOTO, HMYII[eCTBEHHOIO W/IM CeMeMHOro TIO/IOKeHHUsl, MCXO[s U3
TIO/IMTAYE CKUX UM PeJIMTMO3HBIX TMPeIoUTeHUM, pojia 3aHATUN U UHBIX UMEIOIHUXCS
PEENIZEIZIZK

3.3.2. or rpy0bOCTH, TIpPOSIBIEHUM TIpeHeOpeKUTeNbHOr0 TOHA, 3aHOCUMBOCTH,
NpeiB3STbIX  3aMeuaHWld, TIPeAbSBIEHUS  HENpPaBOMEPHBIX, He3aCTy>KEeHHBIX
00BUHEHUH;

3.3.3. OT yrpo3, OCKOpOWTE/NbHBIX BBLIPAXKEHUM WA PEIUIHK, [AeWCTBUM, OT
HEHOPMAaTHUBHON  JIEKCUKH, TIPeMATCTBYION[MX HOPMa/JbHOMY  OOIIEHUI0  WIH
MPOBOLIMPYIOLIMX TTPOTUBOIIPABHOE MOBE/I€HHE.

3.4. PaboTHMKY YupeXxIeHUs JO/DKHBI OBITb BEXK/IMBBIMU, [J100pOXKeaTe/TbHBIMHU,
KOPPEKTHBIMH, BHHMMATe/IbHBIMH M TIPOSIB/ISATH TOJIEPAHTHOCTH B OOIIEHHH C
rpak/laHaMU Y KOJIJIeraMH.

3.5. He pomyckaeTrcsi o0cyxaeHre pabOTHMKaMU HEJOCTAaTKOB W JIMUHOW >KU3HHU
CBOUX KOJIIer.

3.6. IToBemeHre pabOTHMKA BCerja U IPH JHOOBIX 0OCTOSTE/NLCTBAX [O/DKHO OBITh
Oe3yrpeuHbIM, COOTBETCTBOBATh BLICOKMM CTaHAapTaM MpodecCHoHalu3Ma |
HPAaBCTBEHHO-3TUUYECKMM TIPUHIMIIAM. HHYTO He [O/DKHO IIOPOYHMTH JI€JIOBYHO
peITyTaIjyio ¥ aBTOPUTET pabOTHHKA.

3.7. PaboTHUKY mMpeANyChIBaeTCs: MOCTOSHHO KOHTPOJIMPOBATh CBOe TIOBe/leHue,
YyBCTBa Y 3MOLIMM, HE MO3BOJISISA IMYHBIM CUMIIATUSIM WM aHTUIIATHUSM, HENPUSI3HU,
HAaCTPOEHHWIO WM JAPY’KeCKUM UYBCTBaM BJIHSATH Ha COy)KeOHbIe pellleHus, YMeThb
Tpe/IBU/IeTb TIOC/IEe/ICTBUSI CBOMX JIeMCTBUM M pellleHud; o0paljaThbCsi OAMHAKOBO



KOPPEeKTHO C KOJ/leTaMU, PYKOBOACTBOM He3aBUCHMO OT HX CAy)KeOHOTO WU
COLIMAJ/ILHOTO TI0JIO’KEHUSI.

3.8. B mporjecce TenedoHHOro 00IIeHUsT AO/DKHBI OBITH COOMIO[EHBI CreyHoLe
TpaBUIa:

— Ha BXOASIIWe 3BOHKM CJIeflyeT OTBeuaTb KaK MOXKHO ObICTpee, TP OTBeTe
Ha3bIBaTh CBOE UMs, (PaMUKIO, [O/DKHOCT;

— TP 3BOHKE B T0ZIpa3zie/ieHus] YupexkeHusi paboTHUKY HeoOX0uMo Ha3BaThb CBOe
UM M JO/DKHOCTb  (inb0  HauMMeHOBaHWe  TIofpas3fie/ieHus), a  Takke
TIOUHTEPeCcoBaThCsl, MOXKeT M cobeceHUK B J@HHBbIA MOMEHT YAeIuTh BpeMsi
pas3roBOPY;

— TIpU 3BOHKE B JIpyTUie OpraHu3ar HeoOXoZMMO Ha3BaTh CBOIO (haMUIAIO U UM,
JO/DKHOCTD, 03BYUWTh Ha3BaHUE YUPeXKIeHWs], CIPOCUTh, YIOOHO /i cobeceHUKY
pasroBapuBaTh B JJaHHbII MOMEHT;

— 3dKdaHUYMBATb Pa3roBOp, KaK IIPaBWUJIO, OJO/IKEH HOBBOHHBMHﬁ;

— €eCJTM BOTIPOC, TI0 KOTOPOMY PabOTHUKY HEOOXOAMMO CBSI3aThCSl C KOJIJIeraMy WA
BHEIITHUMU  TIPEICTaBUTE/IIMH  He  SIBJIIETCS  CPOUHBIM, CJIeiyeT  OTZAaBaTh
NIpeJTIouTeHe CBSI3HM TI0 37IeKTPOHHOM TouTe. Ec/u >ke BOIIPOC SIB/ISIETCS CPOUHBIM,
OJHAKO TIPM 3TOM HeOoOXOAMMO [JOHeCTH [0 cobecefiHMKa OombIIol 00BeM
uHbOpMaIMK, TO Tele(OHHBIM 3BOHOK [O/DKEH ObITh TIpe[BapeH 3/J1eKTPOHHBIM
coo01reHreM, coziep KalliyM 3Ty HHGOPMALUI0 B He00X0UMOM 00beMe;

— 00cyxeHHe C KOJUleraMU JIMUHBIX BOIIPOCOB, pellleHWe JIMYHBIX MpobrieM, a
TaK)Ke JIMUHBbIe pa3roBopbl 10 TenedoHy B pabouee Bpemsi paci|eHHMBAIOTCS Kak
HeperiaMeHTUPOBaHHbIE MepephIBbI.

3.9. Ilpy BO3HHMKHOBEHMU KOH(IMKTHOM CUTyallMd MeXJAy I[07pa3ze/eHus My,
MPUOPUTETHBIM HampaB/ieHUeM pelleHus1 KOH(IMKTa SIBASETCS y4yeT WHTEepecoB
YupexeHus B L1e/I0M.

3.10. BuemHuii BUJ pabOTHUKOB YUpeXK[eHHWSI TPH HCIIOJIHEHWW UMM TPYJOBBIX
00s13aHHOCTeM, B 3aBUCMMOCTHU OT YCJIOBUM UX UCTIO/IHEHUS, 0JKeH CIIoCOOCTBOBATh
YBa)KUTETbHOMY OTHOIIIEHHIO TPa)K/]aH, COOTBETCTBOBATh OOIIETIPUHATOMY [I€JI0BOMY
CTWII0, KOTOPbI OT/IMYalOT O(MUIIMA/ILHOCTb, ClIepXXaHHOCTb, TPAJAULIMOHHOCTD,
aKKypaTHOCTb. PabOTHUKU Yupek[eHusi COOJOal0T pa3yMHYI0 J0CTaTOUHOCTb B
WCII0/Tb30BaHUM KOCMETHKH, FOBEJIUPHBIX M3/le/TMH U UHBIX YKpallleHUH.

IV. 3ak/1rounTe/IbHBIC MO/I0KeHUA

4.1. Ecom y paboTHHKa Yupex/eHHs BO3HHKAIOT 3aTPyJHEHUS B OTHOILIEHUHU
MOHUMaHHUsI MO0 TIpUMeHeHUsl TonoKeHUM Kozekca, oH BrpaBe 00OpaTHUTBHCS 3a
KOHCY/bTaler (pa3bsiCHEHUsIMUA) K CBOEMY HeNOCPeJICTBEHHOMY DPYKOBOJIUTEIO, a



TaK)Xe K Ha3HaYeHHOMY [IO/DKHOCTHOMY JIMLY MO MPO(UIaKTUKe KOPPYMNLIMOHHBIX U
VIHBIX IPABOHAPYLLIEHUM.

4.2. PykoBOAWTe/NN TIO[pa3fie/ieHu YUpeKJeHHUs He WMeEIOT IIpaBa CKPbIBaTh OT
aupekTopa (hakThl HeHa/IeXKallero UCIoTHeHUsT UX MOAUMHEeHHBIMA — PabOTHHUKaMU
TPYAOBBLIX 00s13aHHOCTEM.

4.3. PykoBoauTenu mofpasiesieHud YupexaeHuss He [JO/DKHBbI  JOMyCKaTb
npec/iefioBaHye  MMOAYMHEHHBIX WM  pabOTHUKOB 3a  yBeIOMJIEHHWE WU
MHGMOOPMUPOBaHKEe COOTBETCTBYIOILETO PYKOBOIUTE/IS, TIPE/lyCMOTPEHHOEe HaCTOSIIUM
Kogekcom. B TO ke BpeMs HeoOXoAMMO TipecekaTb JfOOble  TTOTBITKH
pacrpocTpaHeHusi  3aBeZioMO  JIOKHOW  WH(OpMal[iM, HerpoBepeHHbIX WU
HeTIOATBePKAeHHbIX (aKTOB C 1[eJIbl0  OTMOpPOYMTh pabOTHHMKA YupexaeHus,
He3aBUCHUMO OT ero J0/DKHOCTH.

4.4. Ha pabotHuKa YupexaeHUs He MOXKeT OBbITb HaJ0KeHO JUCIUIUIMHApPHOe
B3bICKaHWe 3a TpefiocTaB/leHHWe WMH(OpMalMu O HapyiueHuM Kopekca, 3a KPUTHKY
DPYKOBOAWTe/e WA KOJJIer 0 0OCTOsITe/IbCTBaM, TpefyCMOTPEHHBIM HAaCTOSIIUM
Kopgekcom.

V. OTBeTCTBEHHOCTh Pa0OTHHUKA YUpeXX/eHHs 32 HapyllleHHe HACTOSIIIEero
Kopgekca

5.1. Hecobmonenne tpeboBanuii Komekca MoKeT IPHBECTH K AMCIUIUIMHAPHBIM
CaAHKIIMSIM — BIIOTh /10 YBOJIbHEHUS] — B COOTBETCTBHUM C [I€HCTBYOIIM TPYZOBLIM
3dKOHO/1aTe/IbCTBOM P® u nokanbHBIMU HOPMATHUBHBIMH dKTdMHU.

5.2. B cayyasix, npeaycMOTpeHHbIX (eiepaJbHbBIMU 3aKOHaMH, HapylleHue
nosiokeHni Kogekca BreueT TipUMeHeHWe K paOOTHUKY YUpexaeHus Mep
IOpU/IAUeCKOM OTBETCTBEHHOCTH.



